tifying models that work, and offering strategies for sustaining learning communities, Smith, MacGregor, Matthews, and Gabelnick have a different purpose. The authors have written a foundational text that provides a comprehensive guide to the relevant literature and establishes a strong rationale for learning communities as an important educational reform initiative. The books complement each other-and complete each other. Higher education advocates, scholars, and professionals are fortunate to have a growing body of solidly researched and written literature devoted to this increasingly important reform effort.
In the last decade, there has been a dramatic expansion of non-school-based programs to provide information, support, and encouragement for low-income and first-generation youth to pursue postsecondary education. Indeed, the evolution of a myriad of local and regional postsecondary educational encouragement programs has rapidly become part of a national organization-the Pathways to College Network. The Pathways to College Network is becoming the national association for the professional development and affiliation needs of individuals working in these diverse programs. I begin this review of Preparing for College: Nine Elements of Effective Outreach, edited by Tierney, Corwin, and Colyar by focusing on the Pathways to College Network because the rapid growth of this organization helps both to define the primary audience for this book and to provide a unifying structure for postsecondary encouragement programs that have a diverse array of purposes, organizational structures, and funding sources. The Pathways to College Network (http://www.pathways tocollege.net/) is a national alliance of organizations committed to using research-based knowledge to improve postsecondary education access and success for the nation's many underserved students, including underrepresented minorities, low-income students, those who are the first in their families to go to college, and students with disabilities.
The programs that comprise what might well be called the Pathways movement range from programs that are being funded by the federal Gear Up legislation to local groups funded by community foundations that have come together to provide guidance and assistance for low-income and first-generation students who are at risk of not continuing their formal education after high school. They also include programs such as "I Have a Dream" that focus both on college information and upon the provision of direct financial assistance for college costs as well as university-based programs that provide information and academic support for participating students. Some programs are well funded while others are bootstrapped efforts that rely heavily on the good will of volunteers.
Although these efforts have grown rapidly and garnered a great deal of attention, to date there has been a dearth of solid and comprehensive integrative reviews of relevant literature that provides insights and guidance for establishing effective college outreach and preparation programs as well as for scholars studying early outreach programs. Until now, one of my concerns for Pathways efforts has been the dearth of solid practical research. Tierney, Corwin, and Colyar's new edited book from SUNY Press, however, provides an excellent set of chapters that address most of the key elements of Pathways to College programs. This volume covers most of the major topics that the organizers of effective postsecondary encouragement programs should consider as they develop a comprehensive set of support services for low-income and first-generation students. The authors do an effective job of synthesizing relevant literature and providing practical suggestions regarding the implications of the research for providing support for students and their families Most Pathways programs have been established to provide early outreach efforts for low-income, rural white students and urban students of color in order to give them a better chance of attending 2-or 4-year postsecondary educational institutions after high school graduation. These programs provide one or more of the following elements: guidance and counseling about colleges; information about financial aid; strategies for gaining admission; peer groups for individuals to support and encourage one another; information and support for parents so that they can be better sources of encouragement for their children; tutoring and academic support; mentoring; encouraging students to take a rigorous high school curriculum; and, in some cases, direct access to scholarships for students who matriculate (Pathways, 2004; Tierney and Hagedorn, n.d.) . One of the strengths of this book is that it helps practitioners determine how to spend their most precious resources, time and money, as they work to support students. Tierney and his colleagues provide clear insights into the areas that are proven to have direct positive impact on students who participate in encouragement programs and those support efforts for which there is little empirical support of their impact or the effects are modest and indirect. The only areas not addressed are those on the impact of tutoring and academic support programs and the impact of early information and early commitments of financial assistance upon postsecondary attendance.
This edited volume is organized into two parts, a total of nine chapters. The first five chapters are organized around the theme of social support networks, and the second section discusses elements of effective programs. The first five chapters include an interesting chapter that reviews evidence of the effects of including sensitivity to students' cultural backgrounds on the success of postsecondary encouragement efforts. Remaining chapters also consider the roles of families, the impact of peer groups, college counseling, and mentoring programs within early outreach efforts. The reviews of research on these topics are especially strong. Some important themes emerge from these chapters.
1. Engaging families, especially parents, in encouragement programs so that they can be sources of information and encouragement has a strong positive effect. All programs should include some activities designed to involve families on a regular basis. 2. Research on the positive or negative impact of peer groups is mixed and not conclusive. However, early outreach and preparation programs should realize that preparation programs have the potential to create peer groups-those groups should thus be thought of as resources to be developed to support the goals of the program. Therefore, managers of postsecondary educational encouragement programs should be intentional about the ways they try to create and nurture peer groups that develop within programs. 3. Counselors can have an important positive impact if they are available and are knowledgeable sources of information about fostering college aspirations, advising students about getting into college track courses, and negotiating the college choice process. 4. The importance of focusing on cultural enrichment alone may not be a critical part of successful Pathways programs, but linking cultural enrichment with academic skill development may be a much-needed resource for postsecondary educational attainment. 5. The benefits of mentoring are inconclusive, and mentoring efforts tend to be expensive. Thus, the authors infer that mentoring may not be a critical part of successful intervention programs.
Collectively, these chapters provide a useful roadmap for those involved in establishing and sustaining strong postsecondary encouragement programs. Part 2 of this volume examines the programmatic elements of support programs. Four chapters address rigorous academic preparation, connections between the co-curriculum and postsecondary attainment, factors of timing in providing support and making college decisions, and the costs and benefits of early outreach programs. In her review of the academic preparation, Laura Perna concludes that the pursuit of a rigorous college preparatory curriculum, along with family engagement, may well be the most important factor in preparing students to move successfully from high school to postsecondary education. The chapter on student involvement in the co-curriculum (athletics, drama, music, student government, etc.) concludes that student involvement in these activities can help to enhance students' educational aspirations, but the effects are more modest and indirect and thus are not necessarily a critical part of Pathways programs. The chapter by Bonous-Hammarth and Allen presents a short but very useful set of guidelines about what kinds of activities in which students should be involved during middle school and high school in order to help prepare them for the iterative college decision-making process. Each of these chapters is strong and adds strength and substance to this volume. The final chapter provides an examination of the costs and benefits of college outreach programs. It is not surprising to learn that there is not a great deal of research on this topic (as is the case with most areas of program evaluation in education), and the authors close with a call for better information so that such analyses can be conducted.
As I have already noted, there is much to like about this edited volume. There are, however, two omissions that weaken the work. Had these gaps been filled, this sourcebook would have been stronger and more complete. As several authors in the book point out, low-income and first-generation students often lack a solid academic preparation for postsecondary education. These authors present a strong case for having students participating in Pathways programs take college preparatory courses as an essential step in increasing the odds of admission and subsequent success in a college or university setting. However, many early outreach programs also provide tutoring and other forms of academic support because low-income and first-generation students are less likely to be successful in more demanding courses (Tierney & Hagedorn, n.d.; Wimberly & Noeth, 2005) . Thus, it would have been a natural extension of the focus of this volume to include in the second section a good synthesis of relevant research that looks at the attributes of effective tutoring and academic support programs.
In addition, I was surprised that there was not a chapter that focused more specifically on the value of information about college costs. Much has been written on this topic (Hossler, Schmit, & Vesper, 1999; St. John, 2003) , and it is a sufficiently important topic to merit a stand-alone chapter dealing with college costs and the importance of helping low-income students (and their parents) understand how they can afford a postsecondary degree. The same chapter could have also discussed the impact of programs that provide guarantees, or strong assurances, of financial aid support. Again, there is ample evidence that the certainty of financial assistance early in the college decision-making process can have a strong impact on postsecondary educational aspirations. Including a discussion of these topics would have strengthened the value of this volume as a comprehensive sourcebook.
These criticisms should not detract from the contributions that Tierney, Corwin, and Colyar have made to the knowledge base on early outreach programs. It is highly readable and useful book, and I am confident that it will be on the shelves of many practitioners as well as scholars who work with postsecondary outreach programs. Tierney, W., & Hagedorn, L. (n.d.) The principal goal of Promoting Reasonable Expectations is "to examine student expectations and compare them with the realities of the student experience, exploring points of dissonance and contrast" (p. xii). The book successfully meets this goal, but it does more. Most importantly, it brings the notion of expectations into focus as a concept critical to understanding student-campus relations and provides a strong foundational platform from which other scholars and practitioners can move forward. The book encourages the reader to seek a greater understanding of the role of student expectations. The framework and rationale for the contents of the book are outlined in chapter 1. Chapter 2 provides the conceptual background for the study of expectations. This chapter offers a discussion of possible theoretical approaches to the study of expectations, moving from a quick review of established theories to the presentation of an innovative approach that addresses student-institution expectations. This innovative approach, the psychological contract theory, shows promise as a conceptual framework for future study of student expectations and higher education. Chapter 3 focuses on research about student expectations relative to the teaching and learning environment and about how these expectations differ from what actually happens. Research data produced by the utilization of the College Student Expectations Questionnaire (CSXQ) and the College Student Experiences Questionnaire (CSEQ) forms the basis for the discussion.
Chapter 4 examines student expectations regarding campus life and the environment. Expectations of the campus environment appear to be quite inaccurate. Colleges and universities are challenged to help create student-campus expectations that are reasonable and fair. Chapter 5 focuses on expectations regarding campus services. Findings suggest not only that are these expectations often not on target but also that parental advocacy surrounding unmet expectations is an increasing phenomenon across the country. Expectations regarding the cost of higher education are the topic of chapter 6. This chapter summarizes a wide range of data; it should be on the suggested reading list for prospective students and their parents. Chapter 7 examines student persistence and degree attainment, highlighting the fact that "a far greater portion of
